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TESTING, INSPECTION § ERTIFICATION

CERTIFICATE

Forthe Quality Management — Customer Satisfaction —
‘Guidelnes for Monitoring and Measuring as per

1SO 10004:2018

‘andis certifed in accordance with nteral procedures for.

5 3
Q > 5
| bt

Beit Al Khair Society

P.0. Box 55010, Dubai, United Arab Emirates

‘The scope of this approval is applicable to:

‘Study of families' economic and social conditions and provision of
charitable and humanitarian supports i the United Arab Emirates.
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CERTIFICATE

1S0 26000:2010

‘andis certfed n accordance with interal procedures for.

g
o]
B i ey

Beit Al Khair Society

P.0. Box 55010, Dubai, United Arab Emirates

The scope of this approval i applicable to:
Study of families' economic and social conditions and provision of

charitable and humanitarian supports in the United Arab Emirates.
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TESTING NSPECTION & ERTIFCATION

CERTIFICATE

For the Quality Management System as per

1S09001:2015

‘andis certfied n accordance with nteral procedures for.

Beit Al Khair Society
P.0. Box 55010, Dubai, United Arab Emirates

‘The scope of this approval is applicable to:

Study of families' economic and social conditions and provision of
charitable and humanitarian supports in the United Arab Emirates.
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TESTING, NSPECTION § CERTIFICATION

CERTIFICATE

For the Qualty Management ~ Customer Satisfaction —
Guidelnes for Complaints Handiing in Organizations as per

1S0 10002:2018

1SO 37000:2021

‘andis certfed n accordance with nteral procedures for.

150 57000 - 000426642503 5

8 000 5 g

PR

Beit Al Khair Society

P.0. Box 55010, Dubai, United Arab Emirates

‘The scope of this approval i applicable to:

Study of families' economic and social conditions and provision of
Iy charitable and humanitarian supports in the United Arab Emirates.
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By your good will, we will continue giving
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s 2,7199,981,778 ...

“Beit Al Khair", out of transparency, is pleased to
enlighten honorable donors and philanthropists — who
always have trustin us, about monthly expenditures and
the fruits of their white hands; praying Almighty Allah to
best reward them.

Qs )il nle Glaiyl
Ui>g 1989 pole o dunaxl
2023 pauys dlg

Spending on the society
charity projects since 1989
and up to December 2022

8a40iall pulill aac
iy pis g0 31 go
£2024 gukhunci
Families Supported by
Beit Al Khair Society
Branches until August
2024

Sl sac e).éJI

No. of cases Branch

8yexill

Fujairah

3293 dagl

3840

1295

el
Total

24098

2024 guhuwél wis dpuall g)jlitell Olegdan g

Statement of Charitable Project Payments until August 2024

olajl gyjlise

al.'o'a.njlg.,uuim

( Zakat Projects )

2024 Gubiaél

gosdnall Hlo

August 2024 Project Statement

& ygidl Sl Slegdan

9,408,500
Monthly Aids

iS,Lb Slackas

35,498,649
Urgent Aids

shall 5185 slegdan

1,812,000
Zakat Al Fitr Project

daumll Slegdsn

1,744,200
Eidiya Project

3,505,768 oselell Slegde

Defaulters Project

B3I Jlaz]

Total zakat

51,969,117

o)l gros
wiljloyl apjally
Allamounts are
in UAE Dirham

dpall gyjlitoll ylos]
( Total Charitable Projects )

2024 Gubiwél oledl

August 2024 Statement

54,456,068 wlsall Slegdae
? ! Sadakat payments

Slegdso

51,969,117

Zakat payments

106,425,185 [ cadr-tmnl-iag

Total charitable projects

Sadakat Projects )

2024 Gubaél

August 2024

gosdrall Gl

Project Statement

PU’.;ﬂ &ley Fgriog als

4,734,101
Sponsorship and orphan ca2re fund
16,412,700 dlde,ll Lol
Ramadan Projects
Byl B s Cilegd
18,772,635 |diatait
General Urgent Aids
4,775,557 e gasdue
Treatment/Elaj
adziall Sslgs¥le Jiiall Bleeo
25,41 7 Household Items & House
Maintenance
(1Y) [PV
1,596,492 < ==
Tayseer / Facilitation
123,835 $3¢> <iS9 OlegSan
Al Wagf Project Payments
1AL sl s
6,713,580 G7AE Sloa gaseie
Food stuff Project
Ly &
1,301,750 L
Adahi Project
54,456,068 Sbsall Jloz]

totel Aids
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UAE TO UAE

In 1989, an elite group of Dubai businessmen
initiated a humanitarian drive of a public benefit

association that operates exclusively for UAE
people, and adopts the latest technical and

e Winning Sharjah Award for Voluntary Work 2024,2016,2012,2004
administrative tools. Named "Beit Al Khair"
Society, the association was officially declared by ® Internal Excellence Award, Leading Charitable Institution category 2023
the ministerial decree (1989/41). The founders o Renewal of ISO Clients’ Satisfaction Certificate until 2025 2022
were so passionate to chip in easing the suffering o Renewal of ISO Clients’ Complaints Certificate until 2025 2022
el ell it e i) pesflling elayiene iz el e e Renewal of ISO Quality Certificate until 2024 2021
help once they prove eligible.

® Renewal of ISO Social Responsibility Certificate until 2024 2021
m ® First to launch “Green Points” System to select most needy for assistance online 2020

® Malabes Electronic App first launched in the UAE in 2020 2020

Sustainable development of charitable, humanitarian
and community work, and the delivery distinguished ® Setting Guinness World Records 2006, 2019
charitable services up to the highest practices

® Winning UAE Ideas Award 2018
2 Message ® Bagging Prize for Best Charitable Performance in the Arab World 2017
®  Winning Emirates Social Award 2015

Boosting up solidarity and charitable partnerships for
satisfying and empowering families and most ®  Winning Dubai Charity Excellence Award 2007, 2008, 2012, 2015
vulnerable strata in the UAE society, and showing
leadership in social responsibility nationwide

3 Values ;
5 Programs and Projects

1. Adherence to Islamic Sharia

2. Compliance with UAE laws Takaful / Solidarity Programs Esad / Happiness Programs
3. Justice and transparency

4. Social solidarity 1: Aman / Safety Program 2: Taleem / Education Program 1:Basma / Smile Program
5. Creativity and excellence Monthly Cash Support Project for Families

1. Stationery Project 1. Orphans Project

® (ISO» Certificate for Corporate Government 2023

* Monthly Food and In-kind Support Project

- Monthly Support Project for Orphan Families 2. Tayseer Project for Students 2. People of Determination Project

1
2
3 Monthly Support Project for Families of 3. Senior Citizens Project
4

* Determined People

4  strategic Objectives (2022 - 2026)

1. Improving the standard of living of needy families. 2: Farha / Joy Program

2. Developing the Society endowments and increasing

the opportunities for innovative and sustainable 1. Emergency Aid Project 1. Housing Support Project 1. Ramadan Meer Project 6. Adahi Project
2. Elaj / Treatment Project 2. House Maintenance Project 2. Iftar Meal Project 7. «Food For All» Project
SUEITS Zakat Al Fiter P Nusko P
q q a . . 3. Defaulters Project 3. Household Items Project 3. Zakat Al Fiter Project 8. «Nusk» Project
b ing with the National Agenda for improving th
3.Cop _9 U EeNETe a. ge da fo pc.> gt.e 4. AlFitr Eidiya Project 9. Food Stuff Project
happiness of the beneficiaries and enhancing social 5. Kiswah «Clothings Project

solidarity and cohesion

4. Increasing and developing financial resources

5. Enhancing partnerships with various government and Sustainable Financing Projects
private entities, and communicating with key donors.

6. Developing and maintaining the capabilities of
human resources

New 1. Al Waqf Project 2. «Malabes» Project 3. “Preservation of Electr

How to donate Dubai Islamic Bank Abu Dhabi Islamic Bank

(IBAN)No. :  AE69 0240 0025 20511717 801 (BAN)No. :  AE13 0500 0000 0001 2888 809

Donors may give their zakat or charities at
Account No. : 0025 20511717 801 Account No. : 12888 809

the Society external counters and charity

boxes all over the country.
(IBAN)No. :  AE910240 0025 20511714 301 (IBAN)No. :  AE15 0500 0000 0001 2888 870

Donation is also accepted visa creadit card, or
P Account No. : 0025 2051 1714 301 Account No. : 12888 870

by simply calling official phone numbers for

: Emirates Islamic - Sadakat
stuff reps to collect them in person.

(IBAN)No. :  AE64 0240 0025 20511714 302 (IBAN)No. : AE29 0340 0037 0726 1001 801
AccountNo. : 0025 2051 1714 302 Account No. : 37 0726 1001 801

Free
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“Hatta Branch”
in addition to the Society's giving in Emirate of Dubai

The Hatta branch is the latest branch of “Beit Al Khair” Society, and it is a qualitative addition to the Society’s
giving in Emirate of Dubai, to keep pace with the renaissance witnessed by the city of Hatta, which is located
on the borders of the Sultanate of Oman, and after it became clear that there is a significant number of UAE
families with limited income, who need additional support in a prosperous city and where living standards may
have risen in parallel with Hatta’s transformation into a tourist destination and an oasis of prosperity that the

Dubai government has successfully developed and supported.

Estahlisnment 0i tne returns to the beneficiaries with what makes them happy and improves

their humanitarian conditions.
Branch
Hatta branch was established in 2022 as a Brancn “ar“est

development of the “Beit Al Khair” financing Hatta branch’s donations so far amounted to AED 2,790,511, from which
outletin the city of Hatta, located to the southeast 1,068 families and deserving cases benefited. The following are the
of Emirate of Dubai, to add to its charitable and spending details:

humanitarian missions supporting the needs

of poor and low-income families in the city and Hatta Branch harvest from January to August

surrounding villages and remote towns, and
providing assistance to vulnerable groups such as Project Type No. of cases J SupportvalueinAED

widows, orphans, patients, senior citizens, people

S . Monthly cash support
of determination and other groups deserving of to families 484,300
humanitarian support, as the administrative staff
of the outlet was strengthened and provided with Monthly cash support 76 093,642
two trained researchers, and the branch manager to orphan families s

was directed to activate the Society’s relations
with the local community, and to establish Food support ‘ 254 ‘ 251,600
cooperative partnerships with various institutions

. . ’ E t
and government agencies serving the city, to rmergency stppor 1,063,642

and enhance the spirit of social responsibility that e
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Supporting Citizen Families

“Beit Al Khair” activity aims to support the lowest-income UAE
families and provide humanitarian assistance to all those in need in
UAE to achieve social solidarity. The Society also sought to provide
urgent assistance to the neediest people, and made this its slogan.
It adopted a modern system for social research, which aims to
scrutinize the seriousness of the conditions and needs of low-income
groups and those seeking assistance. The Society’s social research
work is carried out by qualified researchers who perform their role
to the fullest extent. The Society’s giving to date (from April 1989 to
August 2024) has reached more than AED 2 billion and 900 million,

from which 522,443 families and deserving cases have benefited.

Institutional Structure

“Beit Al Khair” Society has developed a cohesive and effective
institutional administrative system that adheres to the applicable
laws regulating charitable work, the directives of the Ministry of
Community Development and the departments of Islamic Affairs
and the organization of charitable work in each emirate in which it
operates. This system is based on the decision-making hierarchy, as it
consists of an integrated leadership structure consisting of a general
assembly, a board of directors, and an active and effective general
and field management. They are all subject to a basic system that
adheres to all laws and regulations regulating charitable work and
public benefit societies. The daily work of the Society is supervised
by a general manager authorized by the board of directors, who is
responsible for implementing the directions of the charitable Society
and implementing strategic and operational plans according to the

highest standards and best practices.

A Distinguished Elite

The Board of Directors of “Beit Al Khair” Society consists of a
distinguished elite of members, who were successful in managing
their businesses and companies, and were experienced in the
arts of successful management, and were known for their white
hands, due to their long experience in economic, charitable and
community work. The first founders established the Society’s
Article of Association, which were developed in 2017. The board
member shall be a citizen of UAE, have a good reputation, obtain the
recommendation of a board member or two active members, and
agree in writing to the Society’s bylaws. His tasks are summarized
in working to achieve the Society’s goals and adhere to its system,

standards and internal regulations.

Renewable Strategy

The Society’s leadership works on developing strategic plans that
are renewed every 5 years, and are issued in writing and approved
by the administration, and include vision, mission, and strategic
objectives. The latest updated version of the same was the one
included in the strategic plan announced by the Society in 2022 and

continues until 2026. It was designed to keep pace with the societal

and humanitarian aspects that are consistent with the national
agenda, and the developments that have occurred in the beneficiary

community and their economic conditions.

Operational Plans

The Society’s leadership works to embody its strategic goals and
implement them in a systematic and programmed manner, by
assigning an operational plan to each department or Division
scheduled to achieve each goal, within a time frame that divides
the year into 4 quarters, during which projects, initiatives and
programs specific to achieving it are completed and implemented.
The administration emphasizes to its officials and cadres the need
to adhere to implementing the work plan within the specified time,
and the Society’s Quality System Office is tasked with reviewing
operational plans according to priorities and targets, and monitoring
their implementation according to quality rules in procedures and
operations. “Beit Al Khair” Society has succeeded in achieving its

operational plans for the year 2023 by 87.36%.

Digital Transformation

“Beit Al Khair” benefited from the technological development that
the country has experienced, so it worked on introducing electronic
systems to control performance, accelerate procedures, and digitize
all its operations and transactions. It was a pioneer in updating its
electronicstructureand managing charitable operationselectronically
via a modern and effective communications network. The Society’s
accounts were automated so that all financial transactions of the
Society operate according to an accurate, computerized electronic
system. It was also one of the first institutions to respond to the
call of His Highness Sheikh Mohammed bin Rashid Al Maktoum,
may God protect him, to switch to smart systems, and electronic
social research was developed by receiving requests for assistance
electronically via the Society’s website, as the number of electronic
research conducted by the Society in the last three years reached

15,230 electronic researches.

Achieving Sustainability

“Beit Al Khair” Society realized that sustainability is the challenge it
must face to be able to continue its charitable and community work,
so it came up with ideas and initiatives that enhance sustainability in
giving, most notably charitable endowments, and sought to develop
its endowments in quantity and quality, so that they cover 50% of its
resources in the coming years. The Society also came up with many
solutions and applications to enhance and diversify its financial
resources, so it launched donation campaigns, made electronic
donations available through its website and smart application, and
employed media and social media to collect donations such as the
“Zayed Al Khair” program and “Electronic Fazza” campaigns. It also
enhanced its electronic applications by developing the “Clothes”
application and the “Electronic Blessing Preservation” project, and
published external sites and various piggy banks to receive donations,
the latest of which was the smart piggy banks.



Charitable work in UAE

Beit Al Khair Society as a model

Ministerial Resolution No. 41.

in small communities, relying on the help of individuals, dignitaries and charitable people
to care for the poor, orphans, the needy and those in critical financial, social, health or
humanitarian situations. Charity work achieved a boom in giving and performance after
the establishment of the Union, which was reinforced by the issuance of Federal Law No.
6 of 1974 to regulate public benefit societies. Many charitable and humanitarian societies
licensed by the Ministry of Labor and Social Affairs at the time (Community Development
today) were declared, including the Beit Al Khair Society, which was founded in 1989 by a

group of charitable people and prominent businessmen in Dubai, and was declared by

Charity work emerged in UAE early on as one of the values of community solidarity and

in response to the teachings of the true religion. It began spontaneously and individually
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From UAE to UAE

Although “Beit Al Khair” Society was launched from Dubai, its
activities expanded to include most of Emirates of the state, so it
established branches in Dubai, Fujairah, Ras Al Khaimah, Ajman
and Hatta, and published external donation sites throughout
the country, to collect charity from the people of Emirates and
residents, and distribute their giving to every needy person in
the land of Emirates, through its offices and branches in Dubai
and the Northern Emirates, which number five branches so
far, and after a journey that exceeded 35 years, it has achieved
various successes, and presented a distinguished model in
charitable work, for which it deserved the award for “Best
Charitable Performance in the Arab World”, after being selected
from among 156 Arab charitable and humanitarian societies, by
a neutral evaluation body, which is the Arab Organization for
Administrative Development affiliated with the League of Arab

States in Cairo.

v

Why *“Beit Al Khair’?

This status achieved by “Beit Al Khair” Society did not come out

of nowhere, and the “Best Charitable Performance in the Arab
World” award was not the last award that confirms the Society’s
excellence and leadership, as it won in the same month of 2023
the first place in the “Leading Charitable Institution” award in
the internal excellence competition organized by the Islamic
Affairs and Charitable Activities Department in Dubai, and
recently won the “Best Civil Charitable Entity” award - Civil
Institutions category - first place, within the Sharjah Award for
Voluntary Work, which is a prestigious award that has moral
value in stimulating charitable and volunteer work within
the country. The following are the most important factors
that established this
charitable
that is distinguished

by its giving and

model

performance:
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General Supervision

Abdeen Taher Al-Awadi
General Manager

Saeed Mubarak Al Muzruei
Deputy General Manager

The Executive Supervise

Aisha Al-Hammadi
Head of Media Department

Hanif Hassan
Deputy Head of Media Department

Editiorial Chief

Dr.Imad Zaki
Tahani Al Hemyari

Technical design and
production

Afnan Al-Kasadi
Ahmad Shalabi

Financial Audit

Mohammad Yousef Issa
Financial Manager

Hisham Mahmoud - Mahmoud Ali
General Accountant

Photography

Shahid Samuel

Correspondences
Media Department
media@beitalkhair.org
04/2675555
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Voice of Goodness

“Beit Al Khair” Society succeeded in embodying an influential and effective
concept of charitable media, launching its messages through new and
traditional media channels, to reach the widest possible audience, motivating
them to support its projects and initiatives, and announcing with transparency
and accuracy its spending, which has so far reached about AED 2.9 billion,
benefiting nearly 600 thousand families and cases.

The Society employed radio as an influential art, and more influential in a state
like UAE, where the public is accustomed to following it via the widely-used car
radio, and the spread of electronic radio increased, which the “Beit Al Khair”
media was able to keep pace with its journey since 2016, by launching the
“Voice of Goodness” radio, which has exceeded 405 episodes so far, and is
entering its ninth year.

The Society also kept pace with the renaissance of radio programs, investing
them in collecting donations through some episodes of the “Emirates of
Goodness” program on Noor Dubai Radio. In 2020, it began broadcasting
“Zayed Al Khair” program on the First Radio Network in Dubai, which has
continued regularly until today, spending about AED 11,5 million on supporting
patients, and benefiting nearly 347 patients in critical condition. Finally,
“Tadawi” program was launched this year on Noor Dubai Channel, which has
collected more than AED 2 million so far.

The Society published its charitable media on social media, increasing the
number of followers of its news and achievements through Facebook,
Instagram, YouTube, Twitter (X) and Threads pages, in addition to employing
SMS messages. The electronic Fazaa campaigns that collect donations for
patients whose medical conditions require less than AED 20 thousand are a

good example of this implementation, as these campaigns saved at least 75

patients with more than AED 2 million.

beitalkhairAE
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